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Introduction
At Northgate, we understand how important your vans 
are to your business which is why we’ve designed a 
Telematics solution to give you the control you need 
and peace of mind that your vehicles are productive, 
operationally efficient and safe. 

Our Telematics package Control+ is transforming the 
way operators of fleets reduce costs, improve driver 
safety and develop efficient customer service. Control+ 
focuses on vehicle monitoring and has the ability to 
track driver behaviour with enhanced reporting.

By combining Telematics with our camera bolt-on you 
can obtain footage of collisions, near misses or harsh 
driving which can help protect your business against 
false insurance claims, driving allegations and can be 
used as evidence to dispute liability. 

Welcome to 
Northgate 
Telematics
Solutions
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Vehicle tracking 
Track your drivers 24/7 and capture their speed on 
the road to ensure they’re complying with driving 
standards at all times.

Most businesses have regulated working hours, but 
our reporting allows you to also have an overview of 
any drivers working outside of a 6am - 6pm window.

Do you want to protect your employee’s welfare, ensure 
they are driving safely and keep repair costs down? 

Safety and staff welfare  
By tailoring the reporting to meet your specific 
business needs, you’ll be able to view the hours an 
employee is driving at all times. This helps to manage 
driving practices, reduce tiredness and, in turn, 
minimise the likelihood of an incident occurring.  

Fleet managers can also benefit from receiving 
real-time alerts for any unauthorised vehicle usage, 
helping to improve driver behaviour and reduce 
accident rates. This, combined with our asset rating 
report, allows you to fully monitor the way a vehicle  
is driven at all times.

Geofencing and alerts also enable you to monitor 
your driver’s safety 24/7 - a particularly important 
feature for call-outs and out-of-hours driving. The 
alerts are fully customisable and, when combined 
with geofences, can even be set up to instantly notify 
you when the driver leaves and when they return. 
Alerts can also be set up to manage out-of-hours 
vehicle usage.

We understand that every business is different. That’s 
why our driver behaviour dashboard allows you to not 
only view driver’s performance on a scorecard, but 
also to easily drill into the detail for each vehicle and 
to tailor driver coaching and training to best effect.

Linked directly to the portal, camera data 
captures driving incidents and driver 
behaviour. Video data can be used to 
educate drivers on best practice and 
protect drivers in the case of any claims.

Front facing camera add-on

Safety and staff welfare
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Driver Behaviour Dashboard  
Comprising an easy to view fleet level scorecard 
of driver performance scores plus the ability to 
then interact with each vehicle in detail to view the 
location, date & time and nature of trigger events 
including driver ‘ABC’s’,  Acceleration, Braking, 
Cornering,  over-speed and excess idle. 

For vehicles fitted with cameras video footage  
is also captured at the time of the event.

Driver Behaviour Dashboard

Driver Behaviour Dashboard 
Use the dashboard to view overall driver 
performance ranked in order of scores.

Interactive button 
Use the interactive button to select specific 
vehicles and drill down into the details of 
location, date, time and event trigger.

Camera footage 
Easily view camera footage captured 
automatically when a driving event is 
triggered and an alert sent.

Key benefits
Improved driver behaviour 
reduces fuel costs, accidents 
and insurance premiums.

View a demo of the Driver Dashboard click here 
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Did you know that poor 
driver behaviour could lead 
to significant repair and 
insurance costs?

Accident and damage costs 
Fitting Telematics software into your vehicles could 
even reduce your insurance costs. This is because 
the software allows you to prove to your insurance 
provider that you’re managing your fleet effectively 
and responsibly. 

Tracking a vehicle’s speed, harsh breaking and 
cornering allows you to manage driver behaviour and 
reduce the likelihood of an incident occurring. Having 
sight of when an incident has occurred can help to 
manage insurance claims and mitigate liability.

Accident and damage costs

Capture video footage of incidents and 
accidents to help determine liability and 
protect both the business and driver from 
fraudulent claims.  

Front facing camera add-on
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Does your business rely on having accurate information 
in order to bill customers for jobs?

Customer management 
Tracking a vehicle’s real time location enables you  
to confidently notify a customer of when to expect  
a delivery and the driver’s current location.

Tracking where a vehicle was and for how long 
helps to establish exactly how many hours to bill for. 
Tracking also helps to deal with any invoice disputes 
with customers and the data will evidence exactly 
how long an employee spent at a customer location.

Geofencing and alerts can be added to inform  
you when a vehicle has arrived at its destination.

Frequent trips to the same location can be added to 
the site as a zone and reports can be run to show 
time spent at the location and arrival/departure time.

Customer management
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Northgate Risk Management is 
designed to provide visibility of your 
driver’s risk rating and provides a wide  
range of training courses.

How your vehicle is being driven on the road reflects your 
company’s reputation and ethos. Is maintaining a strong 
company image important to you?

If your business is conscious of its CO2 
emissions, our idling report can identify any 
vehicles that have been left on and stationary for 
long periods of time.

Tracking vehicles helps to identify where the 
company image may be tarnished by reckless 
driving behaviour such as excessive speeding and 
harsh cornering.

The way your vehicle is driven reflects on your 
business. With Control+, poor driver behaviour 
can be easily identified and highlighted in the 
asset rating report.

Capture a driver’s careless driving and 
any events that occur to develop driver 
improvement programmes.

Northgate Risk Management   

Company reputation

Front facing camera add-on
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Did you know that poor driving and driving outside 
of working hours significantly contributes to fuel 
waste and cost?

Fuel costs

Track your driver’s speed in relation to the limit  
to highlight speeding events.

Customisable driver rating system, 
highlighting speeding, hard cornering 
and harsh braking events.
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Reducing fuel costs 
Historical data from previous trips helps to identify inefficient routes 
and improve fleet utilisation, reducing miles driven and fuel costs.

Recognising when an engine is engaged or stationary can help to 
reduce wasted fuel through idling, as well as minimise your business’ 
CO2 emissions. Vehicle reports provide a basic overview of total vehicle 
idling time.  

It’s estimated that driving at 80mph can use up to 20% more fuel than 
driving at 70mph, indicating that speeding incidents can significantly 
increase your annual fuel costs.

With our tracking and reporting tools, fleet managers can identify 
speeding and idling events which can reduce average speeds and,  
in turn, the amount of fuel consumed. 

Tracking out-of-hours vehicle usage can identify if a vehicle is being 
used for personal use and allows you to set up curfews to remove any 
unwanted fuel usage.

Fuel costs

The fuel report (Fuel card 
integration required) can 
pinpoint where a vehicle 
was refuelled and can help 
with managing fraudulent 
claims, as well as accurately 
capturing average mpg of 
the vehicle. 

Fuel add-on
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Are fleet costs a significant expense  
to your business?

Do you find it challenging to gain visibility of your employees’ 
working hours?

Vehicle status
Vehicle tracking means you can track all vehicle 
movements for the day, from the moment a driver 
starts their van.

Out-of-hours report
The bespoke out-of-hours report helps to identify 
when a vehicle has been in use. When cross-
referenced with claimed hours, this helps fleet 
managers to identify fraudulent claims.

Fleet productivity 
Tracking your vehicle’s journey gives you an understanding of inefficient 
routes and enables you to improve fleet utilisation.

Control+ allows users to give drivers specific geographical operating 
areas, improving fleet utilisation and overall efficiency. The utilisation 
report allows visibility of your fleet’s movements, easily allowing 
monitoring of usage, idling and downtime.

Allows a vehicle to be 
used by multiple drivers, 
keeping the vehicle on 
the road for longer while 
allowing you to still 
monitor an individual’s 
driving style.

Driver ID add-on 

Fleet productivity and employee costs
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Reduce admin time
Automated reports and vehicle alerts can save you time when managing your fleet’s status. You can schedule 
reports to be delivered to anyone within the business with information that is relevant to them.
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Do you find that managing your fleet can be 
a time-consuming activity?

Reduced administration time

Whether it’s as straight forward as the  
service and maintenance of vehicles or the 
more complex challenges that come with the  
day-to-day running of your fleet, our expertise 
can help you reduce costs, boost efficiency 
and free up valuable time, all so you can 
concentrate on your core business.

     �Custom built reports/ 
dashboards add-on 

�Northgate Fleet Management

Northgate can build reports and dashboards  
to your exact requirements, making your 
reports completely tailored to your business. 

Dashboards update automatically, giving you 
the information you need about your fleet in  
an easy-to-read graphical format.
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To find out how we can help keep your business 
driving forward, contact a member of the team today. 

0330 0969 383
info@northgatevehiclehire.co.uk                     
www.northgatevehiclehire.co.uk


